Mediacom

June 23, 2009

Mr. Bob Hardy

City of Iowa City

410 E. Washington St.

Iowa City, lowa 52240-1826

Dear Mr. Hardy:

Mediacom continues to offer state-of-the-art telecommunication services to our
customers. Unfortunately, certain operating costs continue to rise, especially in the areas
of programming, fuel and technology improvements. As a result, it is necessary to adjust
certain cable service rates, effective on or about August 1, 2009. The specific changes
are outlined below.

Old Rate New Rate Increase
Broadcast Basic $11.50 $10.87 $-.63
Expanded Basic $43.45 $ 48.08 $4.63
Family Cable $54.95 $ 58.95 $4.00

We take our responsibility seriously as the preferred provider of cable television,
high-speed Internet and phone service in your community. As we manage rising
programming and operating costs, we’re committed to giving our customers superior
value through discounted pricing available when our cable service is bundled with our
high-speed Internet and/or phone services.

If there are any questions please call me at 319-395-9699 ext 323.

Sincerely,

(he Sl

Lee Grassley
Senior Manager, Government Relations
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