MediacomJ

November 12,2009

Mr. Bob Hardy

City of Iowa City

410 E. Washington St.

Iowa City, Iowa 52240-1826

Subject: Channel Changes

Dear Mr. Hardy:

Please note the following channel change that will occur on or about December 16, 2009:

Programming  Current

Service Carriage Level  Current Channel New Carriage Level New Channel
CSPAN Basic 14 Basic 19
HSN Basic 9 Digital Broadcast Basic 16

As part of the nationwide digital transition, Mediacom will be moving certain channels from the
current basic tier and Family Basic tier to Digital Broadcast Basic. The reposition of these
channels allows Mediacom to add more channels and higher Internet speeds. Digital Broadcast
Basic channels are included at no extra charge with Broadcast Basic and Family Cable service.
However, a TV with a digital QAM tuner or a Mediacom Digital Converter is needed on each
TV to receive these channels. Digital Tuners are now available from Mediacom to receive
Digital Broadcast Basic Channels. Mediacom will provide one Digital Tuner free for one year.
Additional Digital Tuners are available for only $1.99 per month.

If there are any questions please call me at 319-395-9699 ext 323.

Sincerely,

Lee Grassley
Senior Manager, Government Relations

Mediacom Communications Corporation
6300 Council St. NE e Cedar Rapids, IA 52402
319-395-7801. Fax 319-393-7017



